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RM Tracked Reporting - How to create your Customer Contract Profile 
Report 


As a Royal Mail Tracked customer, you have access to a Tracked Reporting tool via your OBA account, 
which provides you with a range of enhanced reports. 


It allows you to view detailed management reports, as well as your Royal Mail Tracked parcel activity. 


Logging in via OBA 


You can view your reports via your OBA account which is accessed on www.royalmail.com. 





e Scroll down € click on “Royal Mail Tracked and Tracked Returns Reporting Tool’. 
e Log in with your username & password. 


To access your Customer contract profile, scroll down on the dashboard page and press the Customer 
contract profile reports link. 


This report allows you to keep an eye on your profile so that there arent any surprises when it comes 
to reviews. 
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By account, you can see your average sizes ee ee 
and weights and proportion of traffic to the Customer contract profile 
Mainland, Highlands and Islands. 
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number 


Simply select a data range for your report 


and then press the View Report button. From [2 kellsep InJ[20151e) (Ca 


to [1B[2][Sep [=] 20152] (o 
The average weight and size are taken from 
your pre-advice unless you are a high 
volume customer and you parcels are 
processed through a volumetric scanner. 
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We also undertake sampling to support your | azes BATON Sea 
quarterly profile review. This sampling data 
will not appear here. 





RM Tracked Reporting - How to create your Customer Contract Profile Report - 13/01/18 Page 1 of 1 


Classified: RMG — Public 


